PRIVACY POLICY

Hawaii Palms English School ("we", "us", "our") respects your privacy and is committed
to protecting your personal information. This Privacy Policy explains how we collect,
use, disclose, and safeguard your information when you visit our

website https://www.englishschoolhawaii.com ("Site").

By using our Site, you agree to the terms of this Privacy Policy.

1. INFORMATION WE COLLECT

We may collect the following types of personal information:
+ Contact Information: Name, email address, phone number, mailing address.
« Enrollment Information: Nationality, age, English proficiency, course
preferences.
« Technical Data: IP address, browser type, referring URL, pages visited, and other
analytical data via cookies or similar technologies.

2. HOW WE USE YOUR INFORMATION

We may use the information we collect to:
+ Respond to your inquiries or process your enrollment.
+ Provide educational services and customer support.
+ Send important updates, such as class schedules or policy changes.
« Improve our website and user experience.

3. COOKIES AND ANALYTICS:

We may use cookies and similar tracking technologies to enhance your browsing
experience and analyze website traffic.

You can set your browser to refuse some or all cookies. However, doing so may affect
the functionality of the Site.

4. SHARING YOUR INFORMATION

We do not sell or rent your personal information. We may share information with third
parties only:
«  With your consent.
« With service providers (e.g., payment processors, email services) under strict
confidentiality agreements.

5. DATA SECURITY

We implement appropriate security measures to protect your personal information.
However, no method of fransmission over the internet is 100% secure.



6. CHILDREN'S PRIVACY

We do not knowingly collect personal information from children under the age of 18
without parental consent. If you believe a child has provided us with personal
information, please contact us immediately.

7. INTERNATIONAL VISITORS

If you are accessing our site from outside the United States, please note that your
data may be transferred to and processed in the U.S. By using our Site, you consent to
this transfer.

8. CHANGES TO THIS POLICY

We may update this Privacy Policy from time to time. The revised version will be
posted on this page with the updated effective date.

9. CONTACT US

If you have any questions or concerns about this Privacy Policy or our practices,
please contact:

Hawaii Palms English School
2270 Kalakaua Avenue, Suite 711
Honolulu, HI 96815
info@EnglishSchoolHawaii.com



